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00 yTrBepikIeHuN NepevHsi KOMMYHAJbHBIX YCJIYr M TUIIOBBIX IpaBuII
MPEAOCTABJICHUS KOMMYHAJIBHBIX YCJIYT
[Ipuka3 u.0. MuUHUCTpa MHAYCTpUU U MHGPACTPYKTYpHOro pa3Butus PecnyOnuku
Kazaxcran or 29 anpens 2020 roma Ne 249. 3apeructpupoBaH B MHHHUCTEPCTBE
toctuninu Pecniy6mmmku Kazaxcran 30 anmpenst 2020 roma Ne 20542,

B coorBerctBun ¢ moamynktom 10-15) craten 10-2 3akona Pecnybmvku
Kazaxcran ot 16 anpenst 1997 roga "O xunuinsix otHomeHusx'" [IPUKA3BIBAIO:

1. YTBEepauTs:

1) IlepeueHbr KOMMYHaJIbHBIX YCIYr COIVIACHO MPWJIOKEHHUIO | K Hacrosmemy
IpUKa3y;

2) TunoBble mpaBWiIa TMPEAOCTABICHUS KOMMYHAIbHBIX YCIYT COTJIACHO
IIPUJIOKEHHUIO 2 K HACTOSAIIEMY ITPUKA3y.

2. Komurery mo genaMm CTpPOMTENBCTBA M KWIMIIHO-KOMMYHAIBHOTO XO35KCTBA
MuHucTepcTBa MUHAYCTpUU U MHGpacTpyKTypHOro pa3Butusi Pecyonuku Kazaxcran B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAKE 00ECIIEUNTD:

1) rocyaapcTBEHHYIO PpErMCTPALIMI0 HACTOSIIEr0 MpuKaza B MUHHCTEPCTBE
roctuninu Pecnyommku Kazaxcray;

2) pa3MellleHHuEe HACTOSILEro IpUKa3a Ha HHTEpHET-pecypce MuHuCTepcTBa
MHYCTpUU U UH(ppacTpykTypHOro pa3sutus Pecriyonuku Kazaxcran.

3. KOHTpOJIb 32 UCMIOTHEHUEM HACTOSIIIErO MPUKa3a BO3JIOKUTh HA KypUPYIOIIETO
BUIIE-MUHUCTPA UHAYCTPUH B HHPPACTPYKTYypHOTO pa3zButus Pecnybnuku Kazaxcran.

4. Hacrosiuuii mpyuka3 BBOJUTCS B IEHCTBUE N0 UCTCUEHUHU JECITH KAJIICHIAPHBIX
JTHEH TocTie IHS €ro NepBOro opUIUaILHOTO OMYOIMKOBAHUS.
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COop U BBIBO3 TBEPBIX OBITOBBIX OTXO0J0B (MYCOPOYIaJICHHUE )
IIpunoxxenue 2 K npukazy

Tunosble NpaBUIa NPeJOCTABIEHUA KOMMYHAIBHBIX YCJIYT

I'maBa 1. O0mme mo1oKeHus

1. Hacrosimue TumnoBkle mpaBuiia MpeAoCTaBIeHUs] KOMMYHAJIbHBIX YCIYT (fanee
— IlpaBuna) pazpaboranbl B COOTBETCTBUU C moAnyHKToM 10-15) crateu 10-2 3akona
PecnyOsinkn Kazaxcran "O XWIMIIHBIX OTHOUIEHUSX" M yCTAHABIMBAIOT MOPSAOK,
MIPEIOCTABIEHUS U OIUIAThl KOMM YHAJIbHBIX YCIYT.

2. B Hacrosmux [IpaBunax HCIoOab3yrOTCA CIEAYIOMNE OCHOBHBIE IIOHSATHS:

1) envHbBIA TJIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJICHHBIM Ha OyMaKHOM
HocuTene JIM00 C(OPMHUPOBAHHBIA B BJIEKTPOHHOM (opMe, HAa OCHOBAHMM WIIHM C
MOMOIIIbIO KOTOPOT'O OCYILECTBIISIOTCS TUIATEX U (M) MEPEBOJ] IEHET, COCTaBIECHHBIN
JUTS1 OCYIIECTBIICHHUSI OIUIAThl KOMMYHAJIBHBIX U JJOMOJHUTEIbHBIX YCIIYT;

1-1) OuMHr — anmapaTHO-MPOrPaMMHBIA KOMIUIEKC, MpeAHa3HAYEHHBIN s
aBTOMAaTHYECKOTO BBITIOJIHEHHUS ONEepalliid yueTa yclyT, IpeoCcTaBIsieMbIX a0DOHEHTOM,
a TaKKe WX TapuU(PUKAIUU U BHICTABJICHUS CUETOB JJISl OTLJIAThI;

1-2) enunbiii pacuerHeld HeHTp (manee — EPI) — ropupnueckue mnuna,
COOTBETCTBYIOILIME OMNPEETIIEMbIM YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H
MOPSAKY padOThI, OCYHIECTBISIONIME (POPMUPOBAHHUE €AMHOTO IIATEKHOTO TOKYMEHTA
1 00ecrneunBaroIie B3aUMOIEHCTBAE MEX ]y OCTABIIMKAMU KOMMYHAJIbHBIX YCIIYT H
NOTPEOUTENSIMU KOMMYHAJIBHBIX YCIYT HA OCHOBE MH(DOPMAIITMOHHBIX CUCTEM;

2) rasocHaOkeHUE — JAEITEIbHOCTh B c(epe MpOM3BOACTBA, TPAHCIIOPTUPOBKU
(mepeBO3KM), XpaHEHUS U peaM3allii TOBAPHOTO, CKUKEHHOrO HEPTSIHOro U (WJIM)
CKM>KEHHOTO IPUPOHOTO Ia3a;

3) mnpubop ydyera — TEXHHUYECKOE YCTPOWCTBO, TMpeIHA3HAYCHHOE IS
KOMMEpYECKOT0 y4yeTa HHAMBUAYAIbHOTO M (KMJM) OOIIETOMOBOrO MOTPEOICHUS
KOMMYHAQJIBHBIX YCIIYT, pa3pelieHHOE K MPUMEHEHHIO B MOPSIKE, ONpeneisieMOM
3akoHonaTenbcTBoM Pecny6nmku Kazaxcran;



4) MOCTaBIIMK — IOPUIUYECKOE WM (DU3UYECKOE JIUII0, HE3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, MPEOCTABJIIIONIEE MOTPEOUTENIM KOMMYHAIbHBIE YCIYTH COTJIACHO
3aKJIF0YEHHOTO JJOTOBOPA;

5) TennocHabkeHne — ASITEbHOCTD 110 IPOU3BOCTBY, Nepeaue, pacipeesICHUI0
U TIPOJaKe MOTPEOUTENSIM TETUIOBOM YHEPTUU U (MJIN) TETIIOHOCUTEIS,

6) KOMMYHaJIbHBIE OTXO/Ibl — OTXO/IbI MOTPeOIEHNUs, 00pa3yIOIIUecs B HACEIEHHBIX
MYHKTaX, B TOM YHUCJIe B Pe3yJIbTaTe KU3HEICATSILHOCTH YEIOBEKa, a TAaK)KE OTXOIbI
MPOM3BOJICTBA, OJIM3KKHE K HUM T10 COCTaBY M XapakTepy 00pa3oBaHUs;

7) KOMMYHaJIbHBIE YCIYTH — YCIYTH, MPEIOCTaBlsieMble MOTPEOUTEINIO,
BKJIIOYAIOIIIME BOJIOCHAOXKEHHE, BOJIOOTBEICHHE, ra30CHA0KEHHE, AIEKTPOCHAOKEHHE,
TEIJIOCHAOKEHNE, MYyCOpOyAaleHne, OOCTyXuBaHue ITUQPTOB, I OOeCredeHus
0e30MacHbIX U KOM(POPTHBIX YCIOBUHN MPOXKUBAHUS (TPEObIBAHMS );

8) 00BEKT KOHJOMUHUYMA — €IMHbIA UMYILECTBEHHBIN KOMILJIEKC, COCTOSIIUN U3
KBapTUP, HEKUIIBIX MOMEIICHUM, MApPKOBOYHBIX MECT, KJIAJOBOK HAXOJAIIUXCS B
WHIUBUIYAJILHON (pa3enbHOi) COOCTBEHHOCTH, W OOIIET0 MMYIIECTBA, KOTOPOE HE
MOKET HaXxOJUThCA B MHAUBUAYAIbHOU (pa3enbHON) COOCTBEHHOCTU U MPUHAJICHKUT
COOCTBEHHUKAM KBapTUP, HEKWIIBIX MOMEIICHHUM, MapKOBOYHBIX MECT, KJIaJ0BOK Ha
npaBe O0OIIe 0JeBOM COOCTBEHHOCTH, BKJIIOYAs €AWHBIN HEACIUMBIN 3eMesIhHBIM
Y4acTOK TI0JT MHOTOKBAPTHUPHBIM KHJIBIM JIOMOM W (WMJIM) TIPHIOMOBOW 3E€MEIbHBIH
y4aCTOK;

9) obmiee UMyIIECTBO 00bEKTa KOHAOMHUHIUYMA — YaCTH OOBEKTa KOHJIOMUHUYMA
(pacampl, mombBE3NBI, BECTHOIONM, XOJUIbl, KOPUIOPBI, JIECTHUYHBIE MAapIIKM H
JICCTHUYHBIC TUIONMIAJIKH, JUQTHI, KPBIINIKA, YePAAKHA, TEXHUUYECKUE DTAXKHU, MMOIBAIbI,
OOIIIEIOMOBBIE MHKEHEPHBIE CHUCTEMBI W 00Opy/IOBaHWE, a0OHEHTCKHUE TOYTOBBIC
SIIAKH, 3€MENIbHBIA YYacTOK TI0JI MHOTOKBAPTHUPHBIM JKMJIBIM JOMOM W (WIIH)
IPUIOMOBOM 3€MEJIbHBIN Y4acTOK, AJIEMEHTHI OJIarOyCTpOICTBA U JIPYro€ UMYILECTBO
OOIIETO MONBH30BAHUA), KPOME KBAPTUP, HEXKIIIBIX MOMEIIEHUN, TapKOBOYHBIX MECT,
KJIAJIOBOK HaXOJSIINXCS B UHIUBUIYAITbHOU (Pa3ebHON) COOCTBEHHOCTH;

9-1) ¢QunaHcoBbIE oOpraHu3alui — O3TO OaHKH, JESITEILHOCTh KOTOPBIX
perymupyetcsi 3akoHoMm "O OaHkax W OaHKOBCKOW JesTenbHOCTH B PecmyOnmke
Kazaxcran", a Takkxe IuiaTeXHble OpraHU3aIMH, OCYIIECTBISIOMINE ACSITEILHOCTh B
COOTBETCTBUU C 3aKOHOM "O IUIATEKHBIX OPraHU3aLMAX W IUIATEKHBIX cUcTeMax',
BeICTynNaromue ¢uHaHcoBbIMU mnapTtHepamu EPL], npunumaronme miaTexu OT
noTpeOuTeneld Ha OCHOBE E€IWHOTO IUIATEKHOTO JIOKYMEHTa C HCIOJIb30BAaHHEM
COOCTBEHHBIX TUIATEKHBIX WHCTPYMEHTOB (Kacc, WHTEPHET-OAHKWHTa, MOOMIIBHBIX
NPWIOKEHUM, TEPMHUHAIOB M JPYIHMX CPEICTB) M MEPEUHCISIONINE TOTYyYCHHBIC
JICHEe)KHBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIUKOB YCIIYT;



9-2) nOMONHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SBISIOLUIMECS KOMMYHAJIbHBIMU
yClIlyramy, HO HENOCPEJICTBEHHO CBSI3aHHBIE C COJAEpKAHUEM, OOCIYy)KHMBAaHUEM U
AKCIUTyaTallen Kuioro GoHaa, BKIIOUas YaCTHbIE JTOMOBIIA/ICHHUS, HAlIpaBICHHbIE HA
obecrieueHre KOM(POPTHOTO U 0€30MacHOTO MPOKUBAHHUS;

10) mudt — cranvoHApHBIA TPY30MOABEMHBIM MEXaHWU3M IEPUOIUYECKOTO
NENCTBUS, IpeAHa3HAYEHHAs ISl TOAbEMA U CIyCKa JIIoiei U (WK) rpy30B B KaOUHE,
ABWOKYIIEHCS 1O JKECTKHM MPSMOJUHEHHBIM HAMpPAaBISIONIMM, Y KOTOPBIX YroJ
HaKJIOHA K BepTHKau He 6osee 15;

11) obcnyxuBanue nIUPTOB — yciayra MO CEPBUCHOMY OOCIYKUBAHUIO JIs
noJiIep’KaHusi paboTOCIIOCOOHOCTH U 0€30MacHOCTH JM(Ta MpPU €ro dKCIUTyaTaluu B
COOTBETCTBUH C HOPMATHBHO — TEXHUYECKOW JOKYMEHTalUMeW (IpaBHJI, CTaHIAPTOB,
WHCTPYKIMI 3aBOJA-U3TOTOBHUTEISA), HALMOHAJIBHBIM CTaHAApTaM M ACHCTBYIOLIUM
HOpMaM 3akoHojaTenbcTBa PecnyOnnku Kazaxcran;

12) cyObeKT CepBUCHOU IEATEIbHOCTU — (PU3MYECKOE WM IOPUIUYECKOE JIUIIO,
OKa3bIBAIOIIIEE YCIYrH MO COACPKAHUIO OOIIEro UMyIIecTBa 00bEKTa KOHIOMUHUYMA
Ha OCHOBaHUU 3aKJIIOYEHHOT0 JI0r0BOPA;

13) BomocHaO»keHHE — COBOKYMHOCTb MEPOINPHUATHH, 0OecreunBarommx 3adop,
XpaHeHue, NOITOTOBKY, M0auy U paclpeaesieHue BOJHBIX PECYPCOB;

14) BOMOOTBEAEHUE — COBOKYIMHOCTH MEPOMNPHUSATUM, oOecreyuBaronmx coop,
TPaHCIOPTUPOBKY, OUYUCTKY M COPOC CTOUHBIX BOJ Y€pe3 CUCTEMbI BOJOOTBE/ICHUS B
BOJIHbIE OOBEKThI, HAKOITUTENIM CTOYHBIX BOJI WM Ha peibed) MECTHOCTH;

15) 3akazumk — QuU3NYECKOE WM IOPUAMYECKOE JIMIO, OCYILECTBISAIOIIEE
JesITeNbHOCTh B COOTBETCTBUM C 3akoHozarenbcTBoM PecnyOnmuku Kazaxcran o0
APXUTEKTYPHOU, TPATOCTPOUTENBHONU U CTPOUTENIBHOM IEITENLHOCTH. B 3aBCMMOCTH
OT 1eNel JesATEeNbHOCTH 3aKa34YMKOM MOTYT BBICTYNATh 3aKa3UHMK-WHBECTOP MPOEKTa
(TIporpamMmbl), 3aKa3uuK (COOCTBEHHHK), 3aCTPOUIIIMK JIMOO UX YITOJTHOMOYEHHBIE JINIIA;

15-1) TpaH3UTHBIN CUET — 3TO CHEIUAIbHBIN OAHKOBCKUN CYET, OTKPHIBAEMBIil B
O0aHKe BTOPOTrO YPOBHA WM OpPraHMU3alMH, OCYIIECTBISIOUICH OTAEIbHBIE BUIbI
0aHKOBCKHX ONEpalii, MpeIHa3HaueHHBIN 1JIs1 aKKYM YJIUPOBAHUS JCHEKHBIX CPEJICTB,
MOCTYNAKOMIKUX OT IMOTpeOUTeNnel KOMMYHAJIBHBIX YCIYI Ha OCHOBe EnuHOro
IJIATEKHOIO JOKYMEHTA, C MOCJIEAYIOIIMM aBTOMATHU3UPOBAHHBIM pacHpeleICHUEM
YKa3aHHBIX CPEJCTB Ha PACYETHBIE CUETA COOTBETCTBYIOIIMX ITOCTABIIUKOB YCIIYT;

16) mnarexHbIi JTOKYMEHT — JOKYMEHT (3JIEKTpOHHas cueT-(pakTypa, CUer,
M3BEILICHUE, KBUTAHLIMUSI, B TOM YHCIE B COCTaBE €JUHOrO IUIATEKHOTO JOKYMEHTA,
CUET-TIPEAYIPEKICHUE, HCKOBble TpeOOBaHUS, NPETEH3Us1) COCTaBJICHHOE JUIS
OCYILIECTBJICHHS OIUIATHI 3@ MPEOCTABICHHbIE YCIYTH (TOBAphl, padOThI) MOCTABILUKA,
Ha OCHOBAHHUU KOTOPOI'O MPOU3BOAUTCS OIJIATa;



17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOM PopMme;

18) oOvekT mHpopMaTh3anuu B chepe KWIMIIHBIX OTHOUIEHUH W KUJIMILIHO-
KOMMYHQJIbBHOTO ~ XO34iCTBa —  JJICKTPOHHbIE  HUH(POPMAIMOHHBIE  PECYPCHI,
WH(OPMAIIMOHHBIE CUCTEMBI B cdepe KUIMIIHBIX OTHOIICHUH U IKWJIMIIHO-
KOMMYHQJILHOTO XO35ICTBA;

18-1) wuHpopmanmoHHass cucTeMa I[EHTPATU30BaHHOTO cOopa M XpaHEHUs
AJICKTPOHHBIX HH(POPMAIMOHHBIX PECypcoB B cdepe >KWIUIIHBIX OTHOIICHUH U
KUJIHAIITHO-KOMMYHAJILHOTO X03stiicTBa (manee - MC meHTpann3oBaHHOTO cOopa) - 3TO
rocygapcTBeHHas HHGOpMAIlMOHHAs CHUCTEMa, OOeCleunBarolias KOHCOIUIAIIUI0
AIEKTPOHHBIX WH(OPMAIMOHHBIX pecypcoB ¢ 00bekTOoB MHGopMaruzanuu KKX, nis
aHaM3a OKWIMIMHOTO (GOHIA W OSKAIUIIHO-KOMMYHAJIBHOTO  XO3SIMCTBA |
OCYIIECTBJICHUS TOCYJaPCTBEHHOTO PETyIUPOBaHUS B Cepe KUIHIIHBIX OTHOIIECHUN
U SKWJIAIHO-KOMM YHaJIbHOTO X039 CTBa;

18-2) TexHuueckuil orepaTop B cdepe KWINIIHBIX OTHOIICHUM W KUJIUITHO-
KOMMYHQJIbHOT'O XO3SICTBA — IOPUIUYECKOE JIUIIO CO CTOMPOLICHTHBIM Y4acTHEM
rocylapcTBa B YCTaBHOM Kamwutaje, ompenesieHHoe I[IpaBurenbctBoMm PecnyOmmku
Kazaxcran B kauecTBe TEXHMUECKOro oreparopa B cdepe >KIIUIIHBIX OTHOIICHUH U
KUJTUITHO-KOMMYHAJIBHOTO XO3SIICTBa HAIMOHAJIBLHOTO IMPOEKTa MO MOJEPHU3ALNU
SHEPreTUYECKOro U KOMMYHAJIbHOTO CEKTOPOB;

19) 6piTOBOE TIOTpEOICHHE — MOTPEOICHUE KOMMYHAJBHBIX YCIYT JJIsi OBITOBBIX
HYX7 moTpeOuteneii 0e3 1eliell KCMOJB30BAaHHMS B  MPEANPUHUMATEIHCKOU
NEATENBbHOCTU U TAIbHEUIIIEH UX pean3aluu;

20) morpebutens — QuU3NYECKOE WM IOPUAMYECKOE JIMIIO, MOJB3YIOIIEeCs WU
HaMepeBaloIeecss TMOJIb30BaThCsl KOMMYHAJIbHBIMH W WHBIMH JIOTIOJIHUTEIHLHBIMU
yCIIyTaMu;

21) yYNOJHOMOYEHHBIH OpraH — MEHTPaJbHBIM HWCIOJHUTENbLHBIA Opra,
OCYIIECTBIISIFOIINI  PYKOBOJCTBO UM MEXOTPACICBYI0 KOOpAWHANHWIO B cdepe
KUJIAIIHBIX OTHOIIEHUN U KUJIUIITHO-KOMMYHAIBHOTO XO0351CTBA;

22) o011e1oMOBBIE WHXKEHEPHBIE CUCTEMBI — CHUCTEMBI XOJIOAHOTO U TOPSYEro
BOJOCHAOKECHUS, BOJIOOTBEJICHUS, TENJI0CHA0KEHHUS, ra30CHAOKEHHUS,
AIEKTPOCHAOKEHMSI, JBIMOYJAJICHHS, TOXApPHOW CHUTHAIW3AIMW, BHYTPEHHETO
IPOTUBOMOXKAPHOTO  BOJIONPOBOJIA,  TPY30BBIX W TACCAKUPCKUX  JU(DTOB
(IOBEMHUKOB), MYCOpOYIJICHUS, KOHTUITMOHUPOBAHHS, BEHTHUJISIIUH,
TEPMOPETYJISIIMA U BaKyyMUPOBaHHMs, CIA0OTOYHBIE HWHXKEHEPHBIE CHUCTEMBI,
HaXOSIINECS B MHOTOKBAPTUPHOM >KHIIOM JIOME 32 MPEJIEIaMy WX BHYTPHU KBAPTUPBI,
HEXHWJIOTO TTOMEIIEHHUS, TAPKOBOYHOT'0 MECTA, KJIAJIOBKU U 00CITy>KHBAIOITUE JABE (/1BA)
1 0oJiee KBapTUPBI, HEXKUIJIOTO MOMEILICHHS, TAPKOBOYHOTO MECTA, KJIaJI0BKH;



23) anekTpocHaOXKEeHUE — JIeITEIbHOCTh 10 TIPOM3BOACTBY, Iepeaade U IMpojiake
MOTPEOUTEIIAM JICKTPUUECKON IHEPTHH.

Caocka. [TyHKT 2 - B penakiuu npukaza MuHucTpa TpOMBIIIJIEHHOCTH U
crpoutenberBa PK o1 02.10.2023 Ne 17 (BBOAUTCS B IEMCTBUE 11O UCTEUCHUU JIECATU
KaJICHJIAPHBIX THEH IMOCyIe JHS €ro TEPBOro opUIIMaIbHOTO OIMyOJUKOBAHU); C
M3MEHEHUSIMU, BHECEHHBIMU MTPUKa30M MUHHCTpa NPOMBIILIEHHOCTH U
ctpoutesibetBa PK ot 29.08.2025 Ne 336 (BBoAMTCS B ICHCTBUE IO UCTCUCHUU JIECATH
KaJICHJIAPHBIX THEH MMOCTIe JHS €T0 MEPBOTro O(QUIIMATBHOTO OIYyOIMKOBAHMUS ).

I'naBa 2. Ilopsaaok 1 yca0BHA MpeI0CcCTaBJIeHUS KOMMYHAIbHBIX yCJIYyT

3. IlpenocraBiieHne KOMMYHAJIBHBIX YCIYI IPOU3BOAUTCS HA OCHOBAHUH JIOTOBOPA,
3aKJIFOYEHHOTO0 MEXAY TIOCTaBIIMKOM W TOTpeOUTeNeM W/WMIM WHBIM JIMLOM,
JIOBEPEHHBIM B YCTAaHOBJIICHHOM 3aKOHOJIaTEIbCTBOM MOPSJIKE 3aKIII0YATh JIOTOBOPA HA
KaXKbI BUJT YCIIYT.

[Topsimok omuiatel 3a KOMMYHaJIbHBIE YCIYT'H, MOTPEOJCHHBIE HA COJEp)KaHUe
o0IIero UMyIIecTBa 00beKTa KOHAOMHUHHYMA PEIIaeTcs COOpaHHEeM COOCTBEHHUKOB
MMYIIECTBA.

3-1. 3aka3uynK MHOTOKBapTHPHOTO JKHJIOTO JToMa (KOMITJIEKCA) ITOCIIE C1aul 00OBhEKTa
B DKCIUTyaTallUi0, IO TMPEIBAPUTEIILHOMY COIVIACUI0 COOCTBEHHUKOB KWIBIX U
HEXUJIBIX TIOMEIIEHUH, TTOITOTABIIMBAET MPOEKTHI JJOTOBOPOB MEXKTy COOCTBEHHUKAMU
KUJIBIX U HEXUJIBIX MOMEILEHUHN U MOCTAaBIIUKAMU KOMMYHAIBHBIX YCIYT (Ha KaXIbIi
BU/JI YCJIYT) JJIS MOCJICYIOMIET0 UX 3aKJIF0UeHUS (TTOAMTUCAHUS ).

CHocka. [IpaBuna gomnoaHeHbl TyHKTOM 3-1 B COOTBETCTBHM C TPUKA30M
Munuctpa npomMbinuieHHOCTH U cTpouTesibetBa PK ot 02.10.2023 Ne 17 (BBoguTcs B
JIEHUCTBUE IO UCTEUEHUH JECATH KaJICHAAPHBIX JIHEH MOcie THS ero MepBoro
oUIMaNTBbHOrO OMYOJUKOBAHMUS).

4. Tlo KOMMYyHaJbHBIM YCIyraM u4epe3 NPHUCOCAUHUTEIbHYIO CEThb MEXIY
MOTPEOUTENIEM W TOCTABIIMKOM  KOMMYHAJIBHBIX  YCIYr  3aKIIOYaIOTC
UHAMBUIyaJIbHBIE U (UJIN) IyOJIMYHBIE TOTOBOPA B COOTBETCTBUHU C 3aKOHOIATENbCTBOM
Pecny6imku Ka3axcras.

OObenHEeHNs] COOCTBEHHUKOB MMYILIECTBA WJIM CYOBEKTHI yNpaBiIeHUs 00bEKTOM
KOHJOMMHUYMA  3aKJIOYaloT  JOroBopa  COTPYAHMYECTBA C  IOCTaBUIMKAMH
KOMMYHaJIbHBIX YCIYT (Ha KaXIblid BUJ YCIYTH).

OObennHeHHs] COOCTBEHHUKOB MMYILIECTBA MJIM CYOBEKThI YIIPABICHUSI OOBEKTOM
KOHJOMHHUYMa MOT'YT 3aKJIF0YaTh JOTOBOpPA C CYObEKTaMU CEPBUCHOU JEATEIbHOCTU
Ha COJIepyKaHKe 00IIEero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.



IIpu HEmocpeaCTBEHHOM COBMECTHOM YIIPABJICHUU JOTOBOpPAa COTPYAHUUYECTBA
3aKJTIOYAIOTCS MEXKIY OpraHu3alUsIMH, MPEIOCTaBISIONIMMHA KOMMYHAJIbHBIC YCIYTH
Ha colepxkaHue OOIIero HUMYIIecTBA O0BEKTa KOHJAOMHMHUYMa U  BCEMU
COOCTBEHHHKAMU  KBapTHP, HEKWIbIX IIOMCIICHHWH WX C  OOJBITMHCTBOM
COOCTBEHHUKOB KBapTHP, HSKUIIBIX IMoMelieHuit. [Ipu 3ToM, COOCTBEHHHKH KBapTHUD,
HEKUJIBIX MOMEILEHUI BBICTYNAIOT B KAYECTBE OJTHOM CTOPOHBI JJOTOBOpA.

JloroBop MeXAy TIOCTaBIIMKOM M TMOTPEOUTENIEM Ha MPEIOCTaBIICHUE
KOMMYHQJIBHBIX YCIIYT HE MOXET MPOTUBOPEUUTD JEUCTBYIOIIEMY 3aKOHOAATENbCTBY U
CUMTAETCS 3aKJIFOYEHHBIM Ha HEOIpPEACICHHBIN CPOK, €CIM MHOE HE MPETyCMOTPEHO
COTJIAIIEHUEM CTOPOH.

Cnocka. ITyHkT 4 - B penakunu nmpukaza MuHUCTpa IPOMBIIIJIEHHOCTH U
ctpoutenbeTBa PK oT 29.08.2025 Ne 336 (BBOAUTCS B JIEMCTBHUE 1O MCTEUCHUH JIECITH
KaJICHJAPHBIX JHEW MOcye JHS ero MepBoro oPpuIuagIbHOT0 OMYOIMKOBAHUS).

5. KoMmMyHallbHBIE YCIYTH TPEOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSIMU,
MIPETYCMOTPEHHBIMU HallHOHAIBHBIMH, TOCY/IAPCTBEHHBIMU CTaH1apTaMH, CAHUTAPHO -
ANUJEMUOIIOTUYECKUMU  TpPeOOBAaHUSMH,  TEXHUYECKUMH  pEerjlaMeHTaMH |
PEryIupYIOTCS HOPMAaTUBHBIMU NPAaBOBBIMU aKTaMU B COOTBETCTBYIOLIUX chepax.

6. IloTpebuTenbckre CBOMCTBA U PEXXUM MPEAOCTABICHUS YCIIYT:

1) TernnocHa0XkeHust — B COOTBETCTBUM C CAHUTAPHBIMU HOPMaMH, ONPEAEISIIOIUMU
TEMIIEpaTypy BO3AyXa B KBapTUpPaxX, HEXKUIbIX [OMEUIEHUAX, a TaKxKe
TeMIEepaTypHbIMU I'pauKaMH — KPYIJIOCYyTOUYHO B TEUEHUE OTOMUTEIHLHOIO CE30Ha;

2) DNEeKTpPOCHAOXKEHUSI — B COOTBETCTBUU KayeCTBY SJIEKTPUUYECKOW HSHEPruu,
YCTAaHOBJIEHHBIM 3aKOoHOJaTelnbCcTBOM PecnyOmmkm KazaxcraH — KpyriocyToO4yHO B
TE€YEHUE TO/a;

3) XOJIOTHOTO ¥ TOPSIYET0 BOJJOCHA0KEHUSI — B COOTBETCTBUU KAUE€CTBY M10/IaBa€MOM
BOJIbI, YCTAHOBJIEHHBIM 3aKoHoJaTeabcTBOM PecnyOmnuku KazaxcraH, caHUTapHbBIMU
MIPaBUJIAMH U FOCYJaPCTBEHHBIMH CTAHIAPTaMU — KPYrJOCYTOYHO B TE€UEHHUE TOAA;

4) BogoOTBeIeHUSI — O0ECIIeUeHNE MTOJHOTO OTBEJACHUSI CTOYHBIX BOJl B CUCTEMBI
BOJIOOTBEICHUS — KPYIJIOCYTOYHO B T€UEHHUE TO/Ia;

5) ra3ocHa0OXKeHUST — B COOTBETCTBUM C TEXHHUYECKUMHU TpeOOBaHMS,
YCTaHOBJIEHHBIMU 3aKOHOJaTeabcTBOM PecnyOmmku Kazaxctan v B moiaHoM oObeMeE,
YCTaHOBJIEHHBIMU JJOTOBOPaMU;

6) oOciyxuBaHUsA JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMM MPOMBILIICHHOM
oe3omacHoctu nupToB W HamumonameHoro crangapra CT PK 3305-2018 "JIudtsl,
ACKANIATOPBbI, TPABOJIATOPHI U MOABEMHUKH JIJIS JTUL] C OTPAaHUYE€HHBIMHU BO3MOXHOCTSIMU
"TpeGoBaHus K MOCTaBKE, MOHTAXKY U DKCIUTyaTalluu'" — KPyrJIOCYTOYHO B TEUCHUE TO/1a
WM Ha OCHOBaHHH JIOTOBOPA;



7) cOOp ¥ BBIBO3 TBEP/IBIX OBITOBBIX OTXOJ0B (MYCOPOYIaJIEHUE) — B COOTBETCTBUU
C CAaHMTAPHO-IITHUIEMHOJIOTHICCKUMU TPEOOBAHUSMH T10 TpaduKaM, YCTaHOBJICHHBIM

MECTHBIM HCIIOJIHUTCIBHBIM OPraHOM HJIH 110 3aKJIIOYCHHBIM JTOIOBOPaM.
I'nasa 3. Ilopsigok peryJMpoBaHusi MPolecca MOJb30BAHUS U MPeA0CTABIEHUSI KOMMYHAJIBHBIX YCJIYT
7. lIlpencenatenb OOBEAMHEHHS COOCTBEHHMKOB HMMYILECTBA WU CYOBEKTHI

yIpaBlieHus 00bEKTOM KOHJIOMUHUYMA JUTSl COAEPXKAHUSI B HAJUIEKAIEM TEXHUUECKOM
COCTOSTHUM M oOecriedyeHun 0e30MacHOCTH OOIIEOMOBBIX WHXEHEPHBIX CHUCTEM U
000pyI0BaHM, a TaK)Ke MPUOOPOB ydeTa, SIBISIOMMXCS OOIUM UMYIIECTBOM O0BEKTa
KOHJJOMUHUYMa, MOT'YT 3aKJIF0YaTh JIOTOBOPA C CYObEKTOM CEPBUCHOMU JESATEIHHOCTH;
Cuocka. ITyHKT 7 - B peiakuuu npukaza MuHUCTpa TPOMBIIIJIEHHOCTH U
ctpoutesibetBa PK ot 29.08.2025 Ne 336 (BBOAMTCS B JeHCTBHUE MO UCTCUCHUU JECATH
KaJICHJAPHBIX JHEW MOcye JHS ero MepBoro opuIUagIbHOT0 OMYOIMKOBAHUS).

8. B ciyuasx, korjga aboHeHTOM (ITOTpeOUTENIeM) 110 JIOTOBOPY IHEProCHAOXK CHUS
BBICTYIIAC€T TPAXKIAHWH, WCIOJIB3YIOMUNA JHEPTUI0 i1 OBITOBOrO TOTPEOJICHHS,
00s13aHHOCTh 00€eCIeYnBaTh HaJJIekKalIee TEXHUYECKOE COCTOSTHUE M 0e30MacHOCTh
AHEPreTUYECKUX CETEH, a TaKKe MpUOOpPOB ydyeTa MOTpeOICHUSI YHEPTUU BO3JIaraeTcs
HA  DHEProcHaOXalollyl0  OpraHu3alyio, €eCclIM HWHOE HE  yCTaHOBJIEHO
3aKOHOJATCIbHBIMHA aKTaMH.

9. Ilpencenarens oOOBEAMHEHUS COOCTBEHHHKOB HMMYINECTBA WU CYOBEKTHI
VIIPaBJICHUS] OOBEKTOM KOHJOMHHUYMA, TUOO BCE COOCTBEHHHMKH KBAapTHUP, HEKHUIIBIX
MTOMEIICHHH, TIPH HETOCPECTBEHHOM COBMECTHOM YIIPABIICHUH, 00€CIIeY MBAIOITUN
COJIep’)KaHMe OOIIer0o MMYIIECTBa OOBEKTa KOHJIOMHHHYMa Ha OCHOBAaHHUH
3aKJIFOYEHHOT'0 JIOTOBOpa 00ECTeurBaIOT OECHPEnsSTCTBEHHBIN JIOCTYIT MOCTAaBIIMKA,
€ro MPEJCTaBUTEICH K OOIIEeIOMOBBIM MH)KCHEPHBIM CHUCTEMaM, K MpUOOpaM ydera,
MeCTaM Pa3MENIeHUs U CKIaAUPOBAaHUS KOMMYHAJIbHBIX OTXO/0B;

Caocka. I[TyHkr 9 - B penakunu npukaza MuHUCTpa IPOMBIIIIIEHHOCTH U
ctpoutesibetBa PK ot 29.08.2025 Ne 336 (BBOAMTCS B JeHCTBHUE MO UCTCUCHUU JECATH
KaJICHIapHBIX JHEH MOoCyIe JHS €ro IepBOro ohUIHaILHOTO OO IMKOBAHU).

10. Hannexariee TEXHHYECKOE COCTOSTHUE, COOJTIO/ICHUE CPOKOB MEKIIOBEPOTHOTO
WHTEpBaIa IPUOOPOB yUeTa, IKCILTyaTallds ¥ TEXHUKA 0€3011aCHOCTH MPH MTOJTH30BaHUHT
TpyOONIpOBOAAMU  BOJOCHAOKEHWUS W BOJOOTBEACHHS,  AJCKTPOIPOBOJIKAMH,
ANEKTPUUECKUM  000pyJOBaHUEM, OBITOBHIMU Oa/ulOHAMHU, Ta30NpoBOJaMU U
ra30TeXHUYECKUM 000py/IOBaHHEM, npubopaMu ydera HaXOSATITUXCS
HEIOCPEJCTBEHHO B JKUJIUIIE, KBAPTUPE M HEXKHUIIBIX TOMEIICHUSIX 00CCIIeUnBACTCS
noTpeouTeNeM.



11. TocynapcTBeHHBIH KOHTpOJIb 3a COONIOJICHHEM TpeOOBaHUM Oe301acHoil
AKCIUTyaTalluk Ta30NoTPeOSIOMUX CUCTEM M Ta30BOr0 000pYIOBaHHUS, OBITOBBIX
OQJUJIOHOB U OOBEKTOB CHCTEM Ta30CHAOXKEHUSI OBITOBBIX M KOMMYHAJIbHO-OBITOBBIX
notpeduTenel B mpeaenaax rpaHul] HaCEJICHHOTO MYHKTA OCYHIECTBISETCS MECTHBIMU
VCITOJIHUTEIbHBIMU OPTaHaAMH.

11-1. MecTHBIE UCTIOJIHUTETbHBIE OPTaHbl OCYILIECTBIISIFOT MOHUTOPUHT PACUETOB 32
KOMMYHQJIbHBIC YCIIYTH TOCPEJACTBOM cOopa, oOpabOTKM M aHaidu3a HWHQpOpMaIuu,
npenocrasisiemoir EPIl m mocraBummkamMu yciyr, HampaBlIEHHBIM Ha obOecriedeHue
MPO3PAaYHOCTH PACUETOB, KOHTPOJIb COOMIOJEHUS] TapuQoB, BBISBICHUE OIIMOOK,
peIOTBpaIllEHUE 3JI0yNOTPEOICHUI U 3aIMTY MpaB noTpedurtenen

Cnocka. [IpaBuna nononaHeHsl MyHKTOM 11-1 B COOTBETCTBUY C MPUKA30M
Munuctpa npombinuieHHOCTH U cTpouTesibeTBa PK ot 29.08.2025 Ne 336 (BBoAUTCS B
JIENCTBUE TIO UCTEUEHUH JIECATH KaJCHAApHbIX JHEH MOCIe IHS ero NepBoro
o(pUITMANTBHOTO OMYOJIUKOBAHNUS).

12. Tlotpebutento HEOOXOIUMO HMETh MNPUOOPHI y4eTa, YCTAaHOBJIECHHBIC B
COOTBETCTBUU C TpeOOBaHUSIMHU JIEWCTBYIOLIEro 3aKOHOAATeNbcTBa PecnyOmmku
Kazaxcran u obecnieunBath JOCTYI MOCTABIIMKA UM €r0 MPEACTaBUTENEH K IpUOOpam
ydeTa JJ1sl IpOBEPKHU NpUOOPOB yueTa.

13. IlocTaBmMK MPUOOPETAET M YCTAHABIMBAET MOTPEOUTENIO MPUOOp yuera B
COOTBETCTBUHU C JOTOBOPOM, 3aKJIFOUEHHBIM C TMOTPEOUTENIEM, 3a MCKIIOYEHUEM
CllyuaeB NpPHUEMKHM U BBOJAa OOBEKTOB CTPOUTENHCTBA B JKCIUIyaTalMio, JHOO
CaMOCTOSITEJIbHOM YCTaHOBKH MOTPEOUTEIEM.

14. Ilpencenarens 0O0beAMHEHUS COOCTBEHHUKOB HMMYIIECTBA WM CYOBEKTHI
yIpaByieHusi 00bEKTOM KOHJOMHHUYMa JIMOO BCe COOCTBEHHUKH KBApTUP, HENKHUIIBIX
MIOMEMICHHI, MPU HEMOCPEICTBEHHOM COBMECTHOM YIPABICHUM OPraHW30BbIBAET
paboThl MO MOATOTOBKE OOBEKTa KOHJAOMHUHMYMa K OTOMHTEIbHOMY CE30HY B
COOTBETCTBUM C NPABWJIAMHM IOATOTOBKM W IPOBEAECHUS OTOMHUTEIBHOIO CE30HA,
YTBEPKAECHHBIMU MECTHBIMH IPEJICTABUTEIbHBIMU OpPraHaMH B COOTBETCTBUU C
noanyHkToMm 4-1) nmynkra 1 crateu 6 3akoHa PecnyOnmuku Kazaxcran "O mecTHOM
roCy/IapCTBEHHOM YIIPABJIICHUH U caMmoyripaBiieHuu B Peciyonmke Kazaxcran".

Cuocka. ITyHkr 14 - B penakuuu nprkaza MuHuCTpa TPOMBILIIIIEHHOCTH U
ctpoutesibetBa PK ot 29.08.2025 Ne 336 (BBoAUTCS B ICUCTBUE IO UCTEUEHUU JIECATH
KaJICHJAApHBIX JTHEH Tocie JHS ero MepBoro opUIaibHOro OMyOJIUKOBAHUS).

15. Ilpencenarens oOBEAMHEHUSI COOCTBEHHUKOB HMMYIIECTBA WU CYyOBEKTHI
VIIpaBJ€HUsT OOBEKTOM KOHJIOMHUHHUYMA IPUHUMAIOT COOOIIEHUSI MOTpeOuTenen
COOCTBEHHHUKOB KBAapTHUp, HEXWIbIX TIOMEUIEHUH O (akTe MpenocTaBIeHus



KOMMYHAJIBHBIX ~YCIYT HEHaJJIeXkallero kadecTBa W (WIM) C TIepepbIBaMH,
OpPraHU30BBIBAET M MPOBOJUT COBMECTHO C MOCTABIIUKOM CBEPKY Takoro (akra c
COCTABJICHUEM COOTBETCTBYIOIIIETO AKTA.

Cnocka. ITyHkT 15 - B penakuuu npukaza MUHUCTpa MIPOMBIIIIIICHHOCTH U
crpoutenberBa PK or 29.08.2025 Ne 336 (BBOAUTCS B JIEMCTBUE TIO UCTEUCHUU JIECITH
KaJICHJIAPHBIX JTHEW MOCye JHS €ro NepBOro opuIUagIbHOrO OMYOIUKOBAHUS).

16. I'panuua pazaena dKCIIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH OIpeesisieTcs
B COOTBETCTBUU C JJOTOBOPOM MEX]y MOCTABIIIMKOM U TIOTPEOUTENIEM HA KaXKIbIM BUJT
KOMMYHQJIBHBIX YCITYT:

0 BOJIOCHA0KEHUIO U (MJIM) BOJIOOTBEJIEHUIO — MECTO Pa3zieia JIEMEHTOB CUCTEM
BOJOCHAOXKEeHUsT U (WIM)  BOJOOTBEICHMUS IO  TPHU3HAKY  OO0sS3aHHOCTEH
(OTBETCTBEHHOCTH 32 MX 3KCIUTyaTalMI0), YCTaHABJIMBAEMOE COIIAIIEHUEM CTOPOH.
[Ipy OTCYTCTBMM Takoro COrJIAIIEHWs TpaHULA pa3fiesia SKCIUTyaTalluOHHOU
OTBETCTBEHHOCTH  YCTAHABJIMBACTCS IO  TpaHUIE  pasjaena  OajgaHCOBOMU
MIPUHA/TICKHOCTH.

['panuueld paszgena HSKCIUTyaTallMOHHOW OTBETCTBEHHOCTHM Ha  OOBEKTax
KOHJOMHHUYMA SIBJISTFOTCSI:

0 BOJIOCHAOXKEHUIO — pa3/leJUTeNIbHbIN (DraHel] MepBoi 3aJBMXKKHM Ha BBOJIC
BOJIOIIPOBO/IA B 3/1aHUH;

0 BOJAOOTBEJEHUIO — KOJOEI B MECTE MPUCOEANHEHUS K CETAM BOAOOTBEICHUS
HACEJICHHOTO MYHKTA;

0 TETJIOCHA0XKEHUIO — OIPEIETSETCS 10 MEPBOMY pa3feiauTeIbHOMY (IIaHIly WU
CBapHOMY IIIBY BXOJTHBIX 33JIBMXKEK y3J1a YIPABJICHUS CO CTOPOHBI UICTOYHUKA TETJIOBOM
DHEPTUU;

M0 DJJIGKTPOCHAOKEHUIO — 3a COJep)KaHue, OOCITY)KMBAaHHE M TEXHHYECKOE
COCTOSIHUE 3JIEKTPOYCTAaHOBOK HarmpsbkeHueM a0 1000 B yctanaBnuBaercs:

1) mpu BO3AYIITHOM OTBETBJICHUHM — HA KOHTAKTaX MOJAKIIOYEHUS MTUTAIOMICH JTHHAH
Ha MPOXOAHBIX WJIM KOHEUHBIX U30JISTOPAX, YCTAHOBIEHHBIX Ha OMOPE;

2) nipu KabeIbHOM BBOJIE — Ha OOJITOBBIX COETMHEHUSIX HAKOHEYHUKOB MUTAIOIIETO
ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B ciydastX HEMCIIOTHEHUS WM HEHAJUIEKAIIErO UCTIOMHEHUS 0053aTeNbCTB M0
JIOTOBOPY MOCTaBIIMK WA MOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXxJaHCKUM 3aKOHO/IaTebCcTBOM PecniyOnuku Kazaxcran.

18. B cinywyae HacTymuieHHs OOCTOSATENBCTB HEMPEOAOJUMON CUJIbI (CTUXUIHOE
OencTBHE€ WM WHBIE OOCTOSITENBCTBA, KOTOPbIE HEBO3MOXHO MPEAYCMOTPETh HIIU
NPEeOTBPATUTh), a TakXKe BOCHHBIX JEUCTBHUI, 3a0aCTOBOK, HEHCIIOJIHEHUE WIIU
HEHAJUIeKAIee HUCIOJHEHUE  YCIOBHM  JIOTOBOpA MEXKIY IMOCTAaBIIUKOM U



NOTPEOUTENIEM PEryJUpYyIOTCS B COOTBETCTBUU C JIOTOBOPOM U T'PaKIaHCKUM
3aKoHOaTebcTBOM PecnyOnuku KazaxcraH.

19. OtBeTcTBEHHOCTh 3a KOH(PUIAECHUMAIBHOCTh NEPCOHATBHBIX JAHHBIX O
NOTPEOUTEINAX BO3JIAraeTCsi B COOTBETCTBUM ¢ 3akoHOM Pecny6onmku Kazaxcran ot 21
Mast 2013 roga "O nepcoHaIbHBIX JTAHHBIX U MX 3alIUTE".

20. [lotpebuTens:

1) nomydyaer KOMMyHaJIbHbIE YCIYTH YCTAHOBJIEHHOIO KayecTBa, O€30MaCHbBIX IS
€ro KW3HU U 3I0POBbS, HE MPUUYUHSIIONINX BPEAa €ro UMYIIECTBY;

2) mostydaet uH(OPMAIIHMIO O MOPSIIKE YCTAHOBJICHHS 11eH (Tapu(doB) HA YCIYTH OT
COOTBETCTBYIOIINX TOCYJapCTBEHHBIX OPraHOB, KOTOPBIE OCYLIECTBISIOT KOHTPOJIb
ATHUX MOKa3aTeJIeH;

3) TpebyeT OT moCTaBLIMKAa BO3MEIICHHS B MOJHOM O0OBbeME YOBITKOB U Bpena,
NPUYUHEHHOTO JKU3HU, 3[J0POBBIO JIMOO UMYIIECTBY MO BUHE MOCTABIIMKA BCIEACTBUE
HEJOCTAaTKOB B IIPEAOCTABICHUM KOMMYHAJIBHBIX YCIYr, a TaKX€ BO3MEILICHUS
MOPAJILHOT' O BPENa;

4) TpeOyeT OT MOCTaBIIMKa MepepacyeTa IO OIUIaTe YCIYyrd MO CHAOKEHHUIO
TEIUIOBOW JHEPrUEH, BJIEKTPUYECKOW DHEPrued M BOAOU U BO3MEILICHUS PEAIBHOIO
yiiep0a, MOPUUYUMHEHHOTO  HEJOMOCTaBKOM WM  MOCTaBKOM  HEKa4eCTBEHHOMU
KOMMYHQJIbHOU YCITYTH, B COOTBETCTBUU C YCIOBUSIMH JIOTOBOPA;

5) UcmoNb3yeT PHEPTUI0 U BOAY B HEOOXOJUMOM €My KOJHUYECTBE MPHU YCIOBHUH
CBOEBPEMEHHOW OIUIaTBl W HE TMPEBBIIMICHUS MOIIHOCTH, pPa3pelIeHHON IS
MPUCOCAMHEHUSI TI0O TEXHUUECKUM YCJIOBUSIM;

6) CMEHsSET PHEeprocHaOXKaloU[yI0 OpPraHU3alMI0 B TMOPAJIKE YCTAaHOBJIEHHOM B
[IpaBunax opranuzaruu U (QyHKIIMOHHUPOBAHUS PO3HUYHOTO PBIHKA AJICKTPUUECKOU
SHEPI'uu, a TAaK)KEe MPEIOCTABIICHUS YCIYT Ha JJAHHOM PhIHKE, YTBEPKACHHBIX TPUKA30M
Munuctpa suepretuku Pecyonuku Kazaxcran ot 20 deBpans 2015 roga Ne 111, B Tom
YUCIIE TTyTEM TI0/Ia4H 3asIBICHHS Yepe3 00beKThI MH(GOpMATHU3AINH B C(hepe KUITHUIITHBIX
OTHOIIEHUW U KUJMIIHO-KOMMYHAJIBHOTO XO34MCTBA.

7) obecrnieunBaeT AOCTYI MPEACTaBUTEICH MOCTABINUKA JJI1 YCTpAaHEHUS! aBapui,
MIPOBEPKH MPUOOPOB yUeTa, U CHATHUSA IMOKa3aHUI TPUOOPOB yueTa U KOHTPOJIS;

8) mpu pazaenbHOM cOOpe KOMMYHAJbHBIX OTXOJ/IOB, B 3aBUCUMOCTH OT THIA U
COCTaBa, OCYIIECTBIATh CKIAAUPOBAHUME B KOHTEHHEpax M JpYrue €MKOCTH,
PEAYCMOTPEHHBIE JIs1 OTPEICIIEHHBIX BUJOB OTXO/IOB;

9) nony4aeT MEKTPOHHYIO BEPCUIO €IMHOTO IMJIATEXHOTO JoKyMeHTa u3 "EnuHoi
iatdopmbr KKX".

10) B cmyyae HEOOXOAMMOCTH OpraHU3aIsl JTOCTABKU IJIATEKHOTO JOKYMEHTa B
oymaxxnom Buze ocymiectsisiercss EPLL. [Ipu sTom OyMakHBIN MIaTEXKHBIA JOKYMEHT



JIOCTaBIISIETCA MPU HAJTMYHUH TOJMUCAHHOTO MOTPEOUTENIEM 3asBJICHUS Ha TOJy4EHUE
IJIaTEKHOTO JOKYMEHTA B OYMaXKHOM BHUJIE.

Caocka. [TynkT 20 ¢ n3MeHeHUs MU, BHECEHHBIMU MPUKa30M MUHUCTpA
IPOMBILITIEHHOCTH U cTpouTenbcTBa PK or 29.08.2025 Ne 336 (BBOAUTCS B I€iiCTBUE
110 UCTEUEHUH JIECATU KaJICHAAPHBIX THEH MOCIe JHS €ro MepBoro oGUIMaaIbHOTO
OITyOJIMKOBaHUA).

21. IlocTaBmuk:

1) ocyiecTBisieT KOHTPOJIb MOTPeOJEHUS M OIUIaThl 3a MPEJOCTaBICHHbBIC
KOMMYHaJIbHBIE YCIIYTH;

2) exemecsuHo npenocrasisier B EPILl undopmanmio, Heobxoaumyroo s
dbopMUpOBaHUS €IMHOTO IUIATEKHOTO JIOKYMEHTa B DJIJIEKTpOHHOM (opme, 3a
OKa3aHHbIE OTPEOUTETI0 KOMMYHAJIbHbIE U JOMOJHUTENIbHbBIE YCIYIH Ha OCHOBAaHUU
3aKJIFOYEHHBIX I0rOBOPOB;

3) undopmupyet notpeduTess o Tapudax Ha yCIyrd, YCIOBUSX OIJIATHI, PEXKUME
MPEIOCTABICHUS YCIIYT, UX TOTPEOUTEIbCKUX CBOMCTBAX, aapeca U HoMepa TeIedOHOB
JUCIETYEPCKOM,  aBApUHHO-AMCIETUYEPCKOM  CIOYKObl  NOCTaBIIMKA,  IIYTEM
IpEJOCTaBICHNUs] CBEIACHUM Ha cailte mocrtaBmiuka B cetu MHTepHer nmbo yepes
00BEKThl HMHpOpMATH3ALMK B cdepe KWIMIIHBIX OTHOIIEHUH U KUJIMIIHO-
KOMMYHAQJIBHOI'O XO034iicTBa JMOO Ha JOCKaX OOBABICHHM, paCHOJIOKEHHBIX B
MOMEINIEHUH MOCTaBLIMKA B MECTE, JOCTYITHOM JJIsi BCEX MOTpeOUTENEH;

4) mpenocTaBisieT HHOOPMAIINIO O TUIATEKHBIX JOKYMEHTaX, Ka4ecTBE U 00beMax
OPEOCTABISIEMbIX ~ KOMMYHQJIBHBIX  YCIYT  €KEMECSYHO  4Yepe3  OOBEKTHI
uH(popMaTh3auu B cepe KUIMIIHBIX OTHOIIEHUH U KUIMIIHO-KOMMYHaJIbHOTO
XO034HWCTBAa Ul LIEHTPAJM30BAaHHOIO cOOpa, aHaiM3a M XpaHEHUs, O0ecredeHHs
COXPaHHOCTU M KOH(UIEHIIMAILHOCTH 3JEKTPOHHBIX MH(POPMAIIMOHHBIX PECYPCOB B
HEJsIX JalbHEHIero pa3MenieHus Ha 00bekTax HHPOpMaTH3aluu B cepe KUITUIIHBIX
OTHOIIEHUN U KUJMIIHO-KOMMYHAJIBHOTO XO34MCTBA;

5) 3aKkiro4aeT ¢ moTpeduTeNeM UHANBUAYAIbHbIE U (W) MyOJIMYHbIE JOTOBOpa Ha
KOKIBIA BHJ TPEJOCTABISIEMBIX KOMMYHAJBHBIX YCIAYT B COOTBETCTBUU C
JEHCTBYIOMIMM 3aKkoHoAaTeNbcTBoM Pecnyonuku Kazaxcran;

6) nOpenocTaBisieT MOTPEOUTENNI0 KOMMYHAJIbHBIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYAAPCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHUJIEMHOIOIMYECKUM
TpeOOBaHMIM, TEXHUUECKUM pPErjaMeHTaMU U HOPMATUBHBIM [IPABOBBIM aKTaM;

7) B TeUEHUE TPEX KAJCHIAPHBIX JHEH CO JHS MOJAYU 3asBJICHUS MOTPEOUTETIEM O
CHMU)KEHUU KayecTBa YCIyrd MPHUHATH BCE MEPhl MO BOCCTAHOBICHHUIO KayecTBa U
BBITNIOJIHUTH NIEPEPACYUET;



8) He OTKa3bIBACT B MPEIOCTABICHUN KOMMYHAJIbHBIX YCIyT U HE OrpaHUYUBAET
MOTpeOUTENIE B TMOJIYYCHUHM KOMMYHAJIBHBIX YCJIYr IO IPUYMHAM HEBBITOJHECHUS
TpeOOBaHUM JPYTrUMU MOTPEOUTEIISIMU, a TaKKe 10 MPUUMHAM, HE MPETYCMOTPEHHBIX
3akoHOAaTeIbcTBOM PecnyOnuku Kazaxcran;

9) He B3UMAaeT C MOTPEOUTENs MOMOJHUTEIBHYIO TUIATy 3a SHEPIHI0 W BOAY,
OTMYIIEHHYIO C OBBIIICHHBIMU MTapaMeTpaMu;

10) Hecer OTBETCTBEHHOCTh IIepe]] MOTPEOUTENSIMU 3a JOCTOBEPHOCTh U
KOPPEKTHOCTh NepenaBaeMbix AaHHbIX B EPLl, B ToM 4uciie BKIIFOYasi COOTBETCTBUE
tapudam, oObeMaM yCIyT, YCIOBUSAM JIOTOBOPOB, JaHHBIM NPUOOpPOB ydyeTa,
HOpMAaTHBaM NOTPEOJICHUS U APYTUM MapaMmerpaM. Takyke OH CBepsieT HH(OpMaIIHIIO ¢
JIOTOBOPAaMHU U YYETHBIMH JOKYMEHTAMU, BBISBISICT W yCTPAHSET OIMMUOKH, BKIFOYAs
apuMEeTHIECKHEe TTOTPEITHOCTH, HEKOPPEKTHBIC JaThl U TAPUQHI.

Caocka. [TyHKT 21 ¢ M3MEHEHUsIMH, BHECEHHBIMU MPUKa30M MUHHUCTpA
npoMbluieHHOCTH U cTpouTesibetBa PK o1 29.08.2025 Ne 336 (BBoAUTCS B AciiCTBUE
10 UCTECYEHUU JIECATH KaJCHIAPHBIX JHEH MOCHE IHS €ro NepBoro opuIiinaibLHOro
ONMyOJIUKOBAHUA).

I'naBa 4. Ilopsxok pacyera M ONJIATHI KOMMYHAJBHBIX YCJIYT
22. IlotpebuTens MPOU3BOAUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH MO €IHMHOMY
IJIATEKHOMY JIOKYMEHTY IO (pOpMeE COIJIacCHO MPHIJIOKEHUIO K HACTOSIIMM THUIIOBBIM
IIpaBUJIAM.
CHocka. ITyHkT 22 - B penakuuu nprkaza MuHucTpa IpOMBILIIIEHHOCTH U
crpoutenbeTBa PK o1 02.10.2023 Ne 17 (BBOAUTCS B IEMCTBUE TIO UCTCUCHUH JIECITH
KaJIeHJIapHbIX JHEH 1ociie JHs ero nepBoro opuIualbHOTO OMyOJIMKOBAHUS).

23. llpuem mnaTexxedl 3a KOMMYHAJIbHBIE YCIYTM OCYHIECTBIISIETCS Yepes
COOCTBEHHBIE KacChl IMOCTABIIMKOB W (WiIM) OaHKKW BTOPOTO YPOBHS, IUIATE)KHBIE
OpraHu3alluy, a TAKXKEe Yepe3 KacChl Oleparopa MOYTOBOU CBSI3U, OCYILECTBIISIIONIETO
MOYTOBBIE MEPEBO/IBI ACHEKHBIX CPEJICTB.

Caocka. ITyHkT 23 - B peakiuu nprukaza MuHucTpa IpoOMBIIIJICHHOCTH U
crpoutenberBa PK oT 29.08.2025 Ne 336 (BBOAUTCS B IEMCTBHUE TIO UCTCUECHUU JIECITH
KaJICHJIAPHBIX JTHEW MOCye JHS €ro NepBOro opuIUaIbHOTO OMYOIUKOBAHUS).

23-1. EPL] akkymynupyeT AeHEKHBIE CPECTBA, MOCTYNHBIIKE HAa ocHOBe EquHoro
IJIATE)KHOTO JOKYMEHTA, HCKIIOUYHUTEIBHO HA CIEHHANBHBIX TPAH3UTHBIX CYETax
(uHaHCOBBIX opranu3zanuil. [lepedncienue cpeacTB MOCTABIIMKAM OCYILIECTBISIETCS B
TeyeHue Tpex paboumx naHeW mnociae o0padorkm EPL] naHHbIX O (QakThyecku
MOCTYMUBILIUX OT NOTPEOUTENEH OraTax.



CHocka. [IpaBuna nomnogHeHbl TYHKTOM 23-1 B COOTBETCTBUHU C IPUKA30M
MunucTtpa npomseinieHHOCTH U cTpoutenbeTBa PK ot 29.08.2025 Ne 336 (BBOAMTCS B
JEHCTBUE IO UCTEUEHUH JECATH KaJeHAAPHBIX JHEN MOCIE IHS €ro NepBOro
o(pUITHATBHOTO OMYOJUKOBAHMS).

23-2. baHKu BTOpPOro YpOBHS WJIM OpraHU3allid, OCYLLECTBISIIOIIME OTIEIbHbIE
BUJIbl OAHKOBCKHUX oOIepaluii, 00ecreunBaloT COXPaHHOCTb JCHEKHBIX CpPEACTB Ha
TPAH3UTHOM CUETE JI0 UX PACTIPEEICHHS Ha pacYeTHbIE CYETa MOCTABILIUKOB.

Caocka. [IpaBuna g0mnogHEHbl TYHKTOM 23-2 B COOTBETCTBUU C TPUKA30M
Munuctpa npombinuieHHOCTH U cTpouTesibeTBa PK ot 29.08.2025 Ne 336 (BBoAUTCS B
JEMCTBHE TT0 UCTEUCHUH JIECATH KAICHIAPHBIX JHEU MOCIE THS €ro EPBOTo
oUIMaNTbHOrO OMYyOJUKOBAHMUS).

23-3. B ciyyae HECBOEBPEMEHHOI'O NEPEUUCIICHMSI JIEHEXHBIX CPEJICTB C
CHELUANIbHOIO TPAaH3UTHOIO CYETa IIOCTABUIMKAM, HAYHMCIEHHWE M yIUlaTa IEHU
OIIpEAEIIAECTCS  YCIOBUSAMHU JOTOBOPOB HAa OKAa3aHHME pPacyETHO-KAaCCOBBIX YCIYT,
3akmoyaeMblx Mexy EPLl u ¢uHancoBeIMU opraHu3alMsiMU, B TOM 4ucie OaHKaMU
BTOPOI'0 YPOBHS M OPraHU3aIUsIMHU, OCYILECTBISIIOIIMMU OTAENIbHbIE BUABI OAHKOBCKHUX
OIlEpaLMii, B KOTOPBIX OTKPBIT TPAH3UTHBIN CYET.

CHocka. [IpaBuna n0MogHEHBI TYHKTOM 23-3 B COOTBETCTBUU C IPUKA30M
Munuctpa npomsiiieHHocTH U cTpoutenseTBa PK ot 29.08.2025 Ne 336 (BBOAMTCS B
JEHCTBUE IO UCTEUEHUHU JIECATU KAJIEHIAPHBIX THEW MOCIIe JHS €ro NepPBOro
ouIMaNbHOTO OMyOJIUKOBAHMUS).

24. Cpoku omiarsl 32 KOMMYHAJIBHBIE YCIIYTH ONPEACISIOTCS JOTOBOPOM MEXIY
noTpeOUTENEeM U MOCTABILMKOM, IIPU 3TOM OIIaTa MPOU3BOAUTCS HE MO3HEE IBAALATD
IITOTO YMCJIA MECSALA, CIEAYIOIIEro 3a PacUyEeTHBIM, €CIM MHOE HE MPEAYyCMOTPEHO
COIJIALLIEHUEM CTOPOH.

Cuocka. ITyHkT 24 - B penakuuu nprkaza MuHuCTpa TpOMBIIIIIEHHOCTH U
ctpoutesibetBa PK o1 29.08.2025 Ne 336 (BBOAMTCS B ICHCTBUE IO UCTCYCHUH JIECATH
KaJIeHJIapHbIX JHEH 1ociie JHs €ro nepBoro opuunuaibHOro OnyoJIMKOBaHNUsA).

25. Cusarue mnokazaHuit npubopoB ydera mnpousBoautcs ¢ 20 mo 30 uwmcio
€KEMECSIYHO MOCTABIIUKOM UJIHM €0 MPEACTaBUTEIIEM MPHU MPEABSIBICHUN CIY>KEOHOT0
yIIOCTOBEPEHHS, JINOO Uyepe3 yCTPOMCTBA JUCTAHIIMOHHOMN TIepe/iaun JaHHBIX.

Cuocka. ITyHKT 25 - B penakuuu nprkaza MuHucTpa NpOMBILIJIEHHOCTH U
ctpoutesibetBa PK ot 02.10.2023 Ne 17 (BBOoAUTCS B ICUCTBUE TIO UCTCUEHUU JIECATH



KaJICHAApHBIX JTHEH Mocie JHS ero MepBoro opUIraibHOro OMyOJIuKOBaHUS).

26. Ilepenaua mnokasaHuii TpuOOpPOB yueTa MOTPEOUTENEM OCYLIECTBISIETCS
CaMOCTOATENIFHO B COOTBETCTBUU C YCIOBHSMHU 3aKIIOUYEHHOTO JOTOBOpa, a TaKkKe
yepe3 JIUYHbIA KaOUHET noTpeduTens 00beKkTa nHpopMaTu3anuu B cepe KUITUITHBIX
OTHOILIEHUN M >KUJIUIIHO-KOMMYHAJIbHOIO XO34HMCTBa, MOOUIBHOE MPUIIOKEHUE WIN
WHTEPHET CTPaHUIIbI 00BeKTa MH(pOpMaTH3alUU B chepe KUTUITHBIX OTHOIICHUN U
KUTAITHO-KOMMYHATBHOT'O X031CTBa B COOTBETCTBHH C TIpaBUJIaMH (POPMHUPOBAHUSA,
00paboOTKM, a TaKkKe IIEHTPATM30BAHHOTO cOOpa W XpaHeHus WHPOpPMAIUUA B
AIEKTPOHHOM (hopme, B TOM drciie HYHKIIMOHUPOBAHHS 00BEKTOB MH(OpMATU3AIINH B
chepe OKWIMIIHBIX  OTHOIIEHUMH W  SKWIMIIHO-KOMMYHAJILHOTO  XO35HCTBA,
YTBEP)KAAEMOr0 YIIOJIHOMOYEHHBIM OPraHOM B COOTBETCTBUU C MOANYHKOM 10-24)
cratbu 10-2 3akona Pecybnuku Kazaxcran "O KUIMIIHBIX OTHOIIEHUSX .

27. O0beM TOTPEONICHHBIX YCIYT IO 3JICKTPOCHAOKEHUIO, TEIJIOCHA0XKEHUIO,
BOJIOCHA0)KEHUIO W  BOJOOTBEJCHUIO MOTPEOJEHHBIX, Ha COAEpXKaHUE OOIero
UMyIIecTBA OOBEKTa KOHJAOMHUHHUYMA, OIpeNeNseTcss Ha OCHOBAaHUHU IOKa3aHUU
OOIIETOMOBBIX MPHUOOPOB ydeTa, a MpPH HX BPEMEHHOM OTCYTCTBUU — TIO
YCTaHOBJIEHHOM MOLTHOCTH JMOO0 MO0 HOpMaM NOTPEOJICHUs, YTBEPKIAEMbIM MECTHBIM
UCIIOJIHUTEIBHBIM OPraHOM B COOTBETCTBUM C MOAMYHKOM 34) myHkrta 1 crarbu 27
3akona Pecnyonuku Kazaxcrtan "O MeCTHOM TroOCyJapCTBEHHOM VIIPABIEHUU U
camoymnpasieHuu B Pecriyonuke Kazaxcran".

28. Ilpn yctaHoBKEe OOIIETOMOBBIX MPUOOPOB y4yeTa HE Ha TpaHMIlE paszelna
AKCIUTyaTallHOHHOW OTBETCTBEHHOCTH CTOPOH, TIOTEPH HA Y4aCTKE CETHU OT TPaHUIIBI
pa3zena 70 MecTa YCTaHOBKHM IMPUOOPOB ydeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE
BJIaJIeNbIly, Ha OanaHce KOTOPOro HaXOAUTCs YKa3aHHBINA y4acTOK CETH.

29. Pemenust mo BOmpocaM COpa3MEPHOCTH, OCBOOOXKICHUS U CIIOCO0A OIJIaThl 3a
oOcinyxuBaHue JUPTOB NPUHUMAIOTCI Ha COOpaHUM COOCTBEHHUKOB KBapTHUD,
HEKWIBIX TOMEIICHUN.

30. Bompoc omimatel KOMMYHAIIBHBIX YCIIYT 3a COAEpKaHWE OOIIEro MMYIECTBA
MHOTOKBApTUPHOTO KUJIOTO JIoMa Yepe3 mpenceaaTess 00beIMHEHUS] COOCTBEHHUKOB
UMYILECTBA WU CYOBEKTa YIpPaBICHUS OOBEKTOM KOHJAOMHUHHMYMa WIIM HaIMpPsIMYIO
MOCTaBIIMKY KOMMYHAJbHBIX YCIYT TPUHHAMAETCS Ha COOpaHUU COOCTBEHHHUKOB
KBapTHUP, HEXKUITBIX TIOMEIICHU.

Cnocka. ITynkr 30 - B penakuuu nmprukaza MUHUCTpa MIPOMBIIIIICHHOCTH U
ctpoutesibetBa PK ot 29.08.2025 Ne 336 (BBoAUTCS B IEWCTBUE IO UCTEUCHUU JIECATH
KaJIeHIapHBIX JHEH Mociie JHS ero MepBoro opUIMaIbHOTO OMYOJINKOBAHUS).



31. Bce CIIOPHBIC BOIIPOCHI MCKAY IIOCTAaBIIMKOM H HOTp€6I/ITCJICM, pCUIarOTCA B

YCTaHOBJICHHOM 3aKOHOAATEIbCTBOM ITOPSIKE.
I'naBa 4-1. TpeGoBanus u nopsigok padorsl EPLI.
CHocka. [IpaBuna nomnosgHeHs! 171aBoi 4-1 B COOTBETCTBUU € NpUKa3oM MuHuUCTpa

OPOMBIIUIEHHOCTH U cTpouTenbcTBa PK ot 29.08.2025 Ne 336 (BBoaUTCA B AciiCTBUE
M0 MCTEUCHUM JAECITH KaJeHAApHBIX JHEW TocJyie JTHA €ro MepBOoro o(UIMAIbHOTO
ONMyOJTMKOBAHUA).

31-1. MecTHbI€ UCTIOTHUTEIBHBIE OPTaHbl OPraHU3yIOT KOHKYpC 1o oT6opy EPIL] Ha
OCHOBaHMHM  YTBEPXJCHHBIX  KPUTEPUEB,  COOTBETCTBYIOIIMX  TpeOOBaHUSAM
3aKOHOJATENIbCTBA.

31-2. Ha tepputopuu aIiMHUHUCTPATUBHO-TEPPUTOPHUATILHON €UHULIBI MECTHBIM
UCIIOJIHUTENbHBIM OPraHOM MOXET OBbITh OIpeAesieH OAUH WU Heckoiibko EPII,
KOTOpbIE€ OCYILIECTBISIIOT JEATENbHOCTh B Mpeaenax o0JacTH, BKIOYas ee ropoja,
paliOHBI, TOpPOJIa PAMOHHOIO 3HAYEHHS M CEIbCKUE HAaCeNeHHbIe NYHKThL. EPI]
00BEAMHSIET BCE HAUKMCIICHHUS OT MOCTABIMKOB B OJIUH IJIATEKHBIN JJOKYMEHT, KOTOPBIN
BbICTaBysieTcs morpedutemo. Omnpenenenne EPL] ocymiecTBisercs Ha KOHKYPCHOU
OCHOBE B COOTBETCTBHUU C JACHCTBYIOIIHNM 3aKOHO/IaTEIHCTBOM.

31-3. EPL] co3natorcs B hopMe CyOBEKTOB NMPEANPUHUMATENBCKON JEATENbHOCTH,
BKJIFOYAsi TOCYJIapCTBEHHbIE KOMMYHAJIbHBIC MPEANPUSATHS HA MPaBE XO31CTBEHHOTO
BEJICHUs, JIMOO B WHOM OpraHM3alMOHHO-TIPABOBOM (opme, MNpeayCMOTPEHHON
3aKOHOAATENbCTBOM UM PEHICHUSIMUA MECTHBIX UCIIOJHUTEIbHBIX OPraHoOB.

31-4. EPII oGecneunBaeT oOciyXxuBaHHe Oa3bl JaHHBIX aOOHEHTOB, OTKPBHIBACT
JUYHbIE KAOWMHETHl i1 morpedurteneid, GopMUpPYET M MPEAOCTABISAET OTYETHOCTD
MOCTaBILMKaM, OCYIIECTBISET E€KEMECIUHYI0 mepenadyy UHGOpMAalMu O IUJIAHOBBIX
HAYUCJICHUSIX U (PaKTUYECKUX oOIUlaTax, a Takke uepe3 wuHrerpanuio ¢ "HMC
LEHTPaIM30BaHHOTO cOopa" obOecrneyuBaeT NOCTYN K JaHHBIM O MOTPEOUTENSIX, C
y4eTOM COOJIIOJICHUS  €IUHBIX TpeboBaHMN B  oOJacTd  MH(OpPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJOTHIM M obecrneueHus: HHPOPMAIIMOHHOW Oe30MacHOCTH,
YCTaHOBJICHHBIX 3aKoHOAaTeIbCcTBOM Pecryonmku Kazaxcran.

31-5. EPI] ocymiecTBisieT MPOBEPKY IOCTOBEPHOCTH CBEJECHHUM O PAaCUETHBIX
cueTax, MpeJCTaBICHHBIX MOCTaBIIMKOM.

31-6. EPI] ucnonp3yeT OWUTMHT JMOO TMPUBIEKACT BHEIIHIO OpPTraHU3AIHIO
(OMIIMHTOBYIO  KOMITAHMIO),  OOJAJaloIIyl0  HEOOXOJUMBIMH  MPOrPaMMHO-
TEXHUYECKUMU cpelncTBamMu u KBIU(PUITMIPOBAHHBIMU CHEIUATUCTAMU,
00eCreynBaOIMMKM  HAJJIeKAIIUE BBINOJIHEHHE (YHKIMM C COOTBETCTBUE C
YCTaHOBJIEHHBIMU TPEOOBAHUSIMHU.

31-7. EPIl Hecer moONHYIO OTBETCTBEHHOCTh 3a COOTBETCTBHUE HHQOpPMAIUH,
npeaocTaBiaeHHON [10CTaBIIMKOM U BBICTABICHHBIM CUETAM.



31-8. [lnaHoBBIE BHYTPEHHUE MPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOISATCS HE
peke OJIHOTO pa3a B KBapTall, BHEIUIAHOBBIC - MPH TMOCTYIUICHUH OOpAIeHW OT
noTpeOuTenel nin yIOoJTHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BoeisiBieHus: HecooTBeTcTBU EPL] mHummmupyer:

1) B Teuenue Tpex pabouMx JHEHM C MOMEHTa BBISBICHUS 3a(UKCHUPOBATH
HapPYIICHUS;

2) HaMpPaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM MOAPA3ICICHISIM YBEIOMIICHUE C
000CHOBaHMEM BBISBJICHHBIX HAPYIICHUH;

3) MTHUIIMUPOBATH KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BBIsABIEHUHU OMIMOOK U HECOOTBETCTBUM, MH(MOPMALIMSI O HUX, a TaKKe
pe3yabTaThl MPOBEPOK MOJJIEKAT PETUCTPALUU U JOKYMEHTAILHOMY O(OPMIICHHUIO B
COOTBETCTBHUHU C BHyTpeHHUMU TpeboBanusmu, EPL] o6s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOIeAYPhl BHICTABICHHS CUETOB;

2) MHUILIMAPOBATH MEPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBaHUI;

3) 3aduKCUpOBaTh B CIIydad BBISBICHUS OINIMOOK M HECOOTBETCTBUIl B >KypHaje
perucTpalid ¥ HECOOTBETCTBUH € O(OpPMIICHHMEM aKTa O HECOOTBETCTBUM WIIU
BHYTPEHHETO CIyKE€OHOr0 0TUETa,

31-11. Pe3ynbTaThl BceX MPOBEPOK MOJICKAT TOKYMEHTATbHOMY O(OPMICHHUIO H
XpaHEHHIO B TEUEHUE HE MEHEE TpeX JIET C JaThl IPOBEICHNUS;

31-12. TpeboBanus k EPLI;

1) peructpanusi B COOTBETCTBUHU € 3aKOHOAATENbCTBOM PecryOmmku

KazaxcTan B kauecTBe I0pHANYECKOTO JIUIIA;

2) HajmM4Me COBPEMEHHBIX HWH(GOPMAIIMOHHBIX CHUCTEM I aBTOMATHU3aI[UU
MPOIIECCOB y4ye€Ta U PACUYETOB, JKCIUTYaTUPYEMBIX B COOTBETCTBUHM ¢ EauHbIMH
TpeOOBaHMSIMU B 00JIaCTH WH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHHA |
oOecrnieyeHust THGOPMALMOHHOM O€30MaCHOCTH, KOTOPOE JOJIKHO OBITh OJITBEPKIECHO
aTTeCTaTOM COOTBETCTBUA, BbBIAABAEMBbIM YIOJHOMOYEHHBIM OpPraHOM B cdepe
obecrieueHus THPOPMAITMOHHOM 0€30MacCHOCTH U (MJIH) CEPTU(UKATOM COOTBETCTBUSA,
BBIJIAHHBIM aKKPEJIUTOBAHHON UM OpraHu3aluen;

3) cobumoieHue enruHbIX TpeboBaHU B 001acTu HH(OPMALIMOHHO-

KOMMYHUKAIIMOHHBIX ~ TEXHOJNOTMH W  olecredyeHus  HHPOPMAIMOHHOU
0€3011acCHOCTH, YCTaHOBJIEHHBIX 3aKOHO1aTenbcTBOM Pecnyomnku Ka3zaxcran;

4) HaIMYue 3aKJIIOUCHHBIX COTJIAIIEHUH ¢ HE MEHee YeM JIByMsi OaHKaMu

BTOPOT'O YPOBHS;

5) HaNMYKe MEXaHNU3MOB 3aIUTHI IEPCOHATBHBIX TAHHBIX MOTPEOUTEIEH.

31-13. ®ynkuuu EPLI;



1) oOecnedyeHune KOHCYJIbTAlMOHHOM NONAECPKKU IOTpeOUTENell B pexXHUMe
pEaIbHOr0 BPEMEHU 4Yepe3 pPa3jIMYHble KaHAbl CBSI3W B COOTBETCTBUH C
YCTaHOBJIEHHBIM I'paKOM paboThI;

2) paccMOTpeHHe kaliod U oOpalieHui TpaxaaH B CPOK HE OoJiee MATHAIIATH
pabouux mHEH ¢ 00s3aTeIbHBIM YBEIOMJICHHEM M MIPABOM MPOJICHUS He Oosiee yeM Ha
AT padoYuX JTHEH;

3) nyOnukanusa Ha opULIKUATBHBIX caliTax U HHPOopMamoHHbIX pecypcax EPLI:

a) CBEJICHUM 00 OpraHU3allMOHHON CTPYKTYpPE U COCTABE OPraHOB YIPaBJICHMUS,

0) mepeyHs MCHOJb3YEMbIX TEXHOJOTMYECKUX pEHIeHUH M HMH()OpPMAIMOHHBIX
CUCTEM;

B) IPUHATHE MEP MO 00ECIEUeHHNIO OE30MaCHOCTH JaHHBIX U OTKA30yCTOWYUBOCTH
CUCTEMBI;

r) obuias wuHpopMalMg O IUIaTeXKaX, YHCIE TOJIb30BaTENei M OCHOBHBIX
nokazatessix 3 HEeKTUBHOCTH paOOThI;

1) UHPOPMAIMK O 3aJ0DKEHHOCTH MO0 KOMMYHAQJIBHBIM YCIIyraM, OTpaXeHHOH B
CYETE, MO 3alpPOCy MECTHBIX MCIIOJHUTEIbHBIX OPraHOB M APYTUX YHNOJIHOMOYEHHBIX
OpraHoB.

31-14. Ouenka pe3yabTaTUBHOCTH AeaTerabHocTH EPLL;

1) Junsa oueHku pe3yiabTaTuBHOCTH jAesitenbHocTd EPI[  ycranaBimBaroTcs
OPUEHTHUPBI, HANPABICHHBIE HA JIOCTWXKEHUE BBICOKMX CTAaHJAPTOB KadecTBa U
IpPEJOCTaBICHUS YCIYr, COOJIOJAEHUS CPOKOB M TOYHOCTHM pacueroB, a Takke
YIIOBJIETBOPEHHOCTH MOTPEOUTENEH;

2) oOuEeHKa pe3yJbTaTUBHOCTH MOXET BKIIOYATh, HO HE OrPAaHUYMUBATHCS,
CJIEIYIOLUIMMU aCIIEKTAMMU:

a) Ka4eCTBO OOCITYKMBAaHUSI M BpEMsI OTKJIMKA Ha 3apOChl U Kallo0bl MOTpeOUuTeNe;

0) MPOLIEHT KOPPEKTHOCTU U CBOEBPEMEHHOCTH BBICTABJIEHHBIX CUETOB;

B) YPOBEHb 0€30M1aCHOCTH JAaHHBIX U 3alUTHI IEPCOHAIBHBIX JaHHBIX;

I') YPOBEHb YJOBJIETBOPEHHOCTH IOTPEOUTENEH KAa4eCTBOM MPENOCTABISAEMbIX
YCIIyT,

J1) CBOEBPEMEHHOCTh BBICTABJICHUS HAYHMCICHUN U KOPPEKTUPYIOIIKUX PACUETOB C
Y4ETOM TOJIYYCHHBIX JAaHHBIX O MOTPEOICHNUN YCIIYT;

€) HaJIM4Ke TOTOBOPOB M MHTErpaliy ¢ OaHKaMu BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHu3alusAMHU ISl 00€CTICUEHUS )KUTENSIM Pa3IMUHbIX CLIOCOOOB OIJIAThI CUETE.

3) MeCTHbIE UCTIOTHUTENbHBIE OPraHbl OCYLIECTBISIOT KOHTPOJIb 32 JOCTHKEHUEM
YCTaHOBJICHHBIX OPUEHTHUPOB B paMKax JOrOBOPHBIX oTHOWEHH ¢ EPL;

4) pe3ynabTaTbl MOHUTOPHHIA M HCIIOJHEHUS BBINOJHEHUS YCIOBHM MOANEXAT
PEryJispHON OTYETHOCTH M MyOIHMKauu Ha opuuuaibHbIX pecypcax EPLL;



S) s KaXJ0ro HaIpaBJICHWS YCTaHABJIMBAIOTCS II€JIEBBIC 3HAYECHUS, KOTOPBIE
YTOUHSIIOTCSI B COOTBETCTBUU C HOPMATHUBHBIMHM TMPABOBBIMU aKTaMH, BHYTPECHHUMH
pernamenTamu EPL] 1 noroBopHbsIMHU 00s3aTEIHCTBAMU;

6) ollcHKa pe3yJabTaTUBHOCTH JesTenbHocTH EPI] mpoBoaWTCS Ha OCHOBAHUU
JAHHBIX 3a OJWH KaJleHAapHbI roa. B cioydae IOCTHXKEHHUSI YCTaHOBJICHHBIX
OPUEHTHPOB U  TMOJIOXKUTEIBHBIX  PE3yJbTaTOB  OLEHKH, TMEPUOa  JICUCTBUS
COOTBETCTBYIOIIMNX JOTOBOPHBIX OTHOIIEHUH MOXET OBITh MPOJIICH HA MOCJEIYIOIINE
IISITh JIET.

I'naBa 5. Ilopsinok pa3peuieHust pa3HOIJIACHIA

32. BpeMms mnpekpaileHus NpeOCTaBICHUS KOMMYHAJIbHBIX YCIYr, a TaKXKe
HECOOTBETCTBUSI WX KadyecTBa TPEOOBAHUAM, MPEAYCMOTPEHHBIMU HAIMOHAIbHBIMU
CTaHJapTaMHu, CAHUTAPHO-IMUJIEMHUOJIIOTHYECKUM TPEOOBAHUSIM W TEXHUYECKUM
periiaMeHTaM ¢ OTMETKOM O BpEMEHM (J1aTe, Yace) YKa3bIBaeTCi B KypHAJe
JUCTIETYEPCKON CIYKObl MOCTaBIIMKA C MOCIEAYIONIEH OTMETKOM O BpeMEHH (1aTe,
yace) BO30OHOBJIECHUS KOMMYHAIBHBIX YCIYTH HAAJICKAIIEr0 KauyecTBa.

33. [Ipu HEMoOJy4eHUH KOMMYHAJIBHBIX YCIYT, MOJYY€HUM KOMMYHAJIBHBIX YCIIyT
HEHAJIJIeKAIIEro KauecTBa WM HE B MOJTHOM O00beMe MOTpeOUTENb U3BEMIAaeT 00 3TOM
MOCTABIIMKA JUYHO (3aIBKOM) WJIM  DJICKTPOHHO  IIOCPEACTBOM  OOBEKTOB
uHpopmaruzanuu B cdepe KUIMIIHBIX OTHOMIEHWH M IKUIUIIHO-KOMMYHAJIbLHOTO
X03siUcTBA JMOO YCTHO Yepe3 CTPYKTYpHbIE TMOJpa3fefieHus] TOCTaBIIMKa IO
B3aMMOJICHCTBUIO C MOTpeOUTENIeM ¢ 00s3aTEIbHBIM yKa3aHUEM BPEMEHHU, JaThl €€
neperaur W (pamMuIuMM JIMIA, TIEPeIaBIICTo/TIPUHSBINCTO 3asiBKYy. B wu3BenieHun
yKa3bIBAaeTCsA: BpeMs Hauajla YXYyIIIEHUsS KadecTBa (OTCYTCTBUSI)) KOMMYHaJIbHBIX
YCIIYT, XapakTep YXYAIICHUS U HEOOXOIUMOCTh NPUCYTCTBUSA MPEICTaBUTENS
MOCTaBIIMKA (€CIU YXY/IIIEHHE KaueCTBa KOMMYHAJIbHBIX YCIYT WM €€ MPEKpallleHUe
MTOCTABIIIMKOM B )XypHaJsie He 3aUKCUPOBAHO).

I[Ipy nuuHOM oOOpalieHnu MOTPpeOUTENsT HAa KOMUU 3asABJICHUS B MOMEHT
PErUCTpallMU €€ MOCTYIUJICHUSI MPOCTABIAIOTCA PETHCTPAIMOHHBIA HOMEp, JaTa u
BpeMsI M0J1au 3asiBKH, POCIIKUCH MPUHSBIIETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBiuk cBepsieT OTMETKH B JKypHaje 00 OTKJIOHEHHWM KadecTBa (IEepephiB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBI, YKa3aHHOW B 3asiBKe (TenedoHOrpamMme), U IIpH
OTCYTCTBUU PA3HOTJIACUM BBIMOJHSAET MEPEPacueT CTOUMOCTH KOMMYHAJIbHBIX YCIIYT B
COOTBETCTBHUU C €€ (PaKTUUECKUM MOTPEOIICHUEM.

34. Ilpm oTKa3e TMOCTaBIIMKA YJOCTOBEPUTh (aKT HE IPEAOCTABICHUS
KOMMYHQJIbHBIX YCIIYT WJIA TIPEIOCTABICHUSI KOMMYHAJIbHBIX YCJIYT HU3KOTO KauyecTBa
MOTpeOUTEIb BIIPaBe COCTABUTH aKT U MUCbMEHHOE 3asIBJICHUE, II€ YKA3bIBACTCS:

1) Bpemss Hauanma oOTKa3a B KOMMYHAJbHBIX yciyrax (OTKIIOYEHHUS) WIH
HEKA4YCCTBEHHOM €€ MOCTaBKH;



2) xapakTep yXyAIlIeHUs KauecTBa KOMMYHAIbHBIX YCIIYT;

3) BpeMsl [To/1a4uu 3asiBKH U €€ PErUCTPAlMOHHBIA HOMEP (110 )KypHAITy TOCTABIIIHMKA);

4) BpeMsi BOCCTAaHOBJICHHSI KOMMYHAJIbHBIX YCIYT (HOpMaJIM3allii €€ Ka4ecTBa);

5) mepuoj oTCyTCTBUS (YXYILIEHUS Ka4eCTBa) KOMMYHAIbHBIX YCIIYT.

[Tpu nmpoxkuBaHnU MOTPEOUTEIISE B MHOTOKBAPTUPHOM KUIIOM JIOME 3asIBJICHUE U aKT
MOANUCHIBACTCSA TOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM UHCJIE: YJICHOM COBETa
noMa, TpeaceaareyieM OOBEIWHEHHS COOCTBEHHMKOB HMYILIECTBA WM CYOBEKTOM
yIpaBjieHusT OOBEKTOM KOHJAOMHMHHYMa JHMOO BCEMH COOCTBEHHHMKAMU KBapTHP,
HEOKUIIBIX TOMEIIECHUM, TpPU HEMOCPEJCTBEHHOM COBMECTHOM YIIPABJICHHUH U
HAIPAaBIIAETCS MOCTABLIUKY.

[Tpu npoxvBaHUM MOTPEOUTENST B MHIUBUTYAIbHOM KHUJIOM JIOME 3asBICHUE U aKT
MO/IMICHIBACTCS TTOTPEOUTETIEM.

B caydae He yperynupoBaHHs cropa IO COTJIACOBAaHUIO CTOPOH, MOTpeOUTEh
oOpaitaercs B Cy/.

Cnocka. ITynkr 34 - B penakunu nmpukaza MuHUCTpa IPOMBIIUIEHHOCTH U
crpoutenbeTBa PK oT 29.08.2025 Ne 336 (BBOAUTCS B IEUCTBUE MO UCTCUCHUU JECATH
KaJICHAApHBIX JTHEH Tocie JHS €ro NepBoro oQUIInaibHOro OMmyoJIMKOBAHUS).

35. Hapymienusi, JonylieHHbIe IOTPEOUTENEM IIPU MOJIb30BAHUH KOMMYHAJIbHBIMU
yciyramu, OQOpMIISIFOTCS ABYCTOPOHHMM aKTOM MPEACTaBUTENEH MMOCTaBUIMKA U
MOTPEOUTENS B IBYX DK3EMIUIAPAX, OJUH U3 KOTOPBIX BPy4aeTCsl HOTPEOUTEITIO.

AKT cunTaercst AeMCTBUTEIbHBIM U MPU OTKa3€ MOTPEOUTENS OT MOANKCH, HO TIPU
yCIIOBUU O(OPMIIEHUSI €r0 KOMUCCHUEN U3 HE MEHEE TPEX YEIIOBEK:

IPE/ICTABUTESIMU TIOCTaBIIMKA, COBETa JoMa M NpelacefaTeieM OO0beAMHEHUS
COOCTBEHHMKOB HMMYILECTBA WM CYOBEKTOM YIpaBiICHHUs OOBEKTOM KOHIOMHUHHUYMa
MIPU MIPOKUBAHUH MOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JIOME;

IPU YYaCTHH JIBYX JKUJIbLOB, IIPOXKHUBAIOIIUX B OJU3IEKAINX WHIAWBUYyaTIbHBIX
KWIBIX JOMax C MPHIOKEHHEeM K akty ¢oTtopukcanuu u (Wim) BuieoduKcaluu
HapYIICHUs, TPU MPOKUBAHUH MOTPEOUTENS B UHIUBUIYATHHOM KHUIJIOM JIOME.

Caocka. ITyHkT 35 - B penakuuu nprkaza MuHuCTpa IpOMBIIIIIEHHOCTH U
crpoutenbeTBa PK o1 29.08.2025 Ne 336 (BBOAUTCS B IEUCTBUE MO UCTCUCHUU JECATH
KaJICHAAPHBIX JHEH MOcie JHS €ro NepBoro OpUIMaIbHOrO ONyOJIUKOBAHHUS).

36. Ha ocHOoBaHMM aKkTa MOCTaBIIMK OMpPEIENAET KOJMYECTBO HEIOYUTCHHOU
SHEPruM, BOABI M Ta3za HaNpaBsieT MOTPEOUTENO AOCYAEOHYI0 MPETEH3UI0 C
000CHOBAaHUEM CYMMBI JIOTIATHI.



B ClIydaC HC YPCryJIHupPOBaHHA CIIOpa IIO0 COIJIACOBAHHWIO CTOPOH IIO HMCTCUYCHHH
TpUAOATH KaJICHIAPHBIX I[Heﬁ MNOCTaBIIMK IIEpeaacT HCK B CyAd O B3bICKAHHUH C

MOTpPEeOUTEI NMPEIbIBICHHON CYyMMBI.
T'nmaBa 6. 3akar09ynuTe/ILHBIE MOJI0KEHHUS

37. llpaBuna mnpegoOCTABICHHUS KOMMYHAJIbHBIX YCIyr, pa3padaThIBalOTCs
MECTHBIMHU HCIIOJIHUTEJIbHBIMU OpraHaMy Ha OCHOBE Hactosmux [IpaBui ¢ ydeTom
IIPUPOIHBIX, KITUMATUYECKUX, T€OJOTHYECKUX, THAPOr€0JOrHYECKUX U CEUCMUYECKUX
(akTOpOB HACEJIEHHOTO MYHKTa WU TpPU HEOOXOAMMOCTH JOMOJHSIOTCS HHBIMU
MOJIOKEHUSIMU,  HE  NPOTUBOPEYAIMMHU  JCHCTBYIOIIEMY  3aKOHOJATEIbCTBY
Pecny6simku Kazaxcram.

38. Bompocel B cdepe NpeaocTaBleHUsT KOMMYHAIbHBIX YCIYI  HE
yperyJupOoBaHHbIE HACTOSIIIMMU IIpaBunamu, PETYIUpPYIOTCS UHBIMU
3aKOHOJaTeNbHBIMU akTaMu PecnyOonuku Kazaxcran.

Kpome nacrosmux [IpaBun mocTaBIIMKH W TMOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMAaTHBHBIMU JIOKYMEHTaM{, HOPMATUBHBIMM IIPABOBBIMM aKTaMH B O00JIACTH
OHEPreTUKH, TEIUIO-, BOJOCHAOKEHHUsS, BOJOOTBEACHUSA, Ta30cHaOXKeHUs, cOopa,
BBIBO3a, YTWIM3ALMH, NEpepabOTKU U 3aXOPOHEHUs TBEPABIX OBITOBBIX OTXOJOB,
oOcyXKuBaHus JTU(PTOB.

IIpunoxenue
K TunoBbIM npaBuiam
IIPEIOCTABIICHHS
KOMMYHAJIbHBIX YCIYT
dopma
Bipinraii Tenem Ky:kaTbl/EquHBIH NJIaTeKHBIIA TOKYMEHT
CHocka. TwuroBble npaBujia JOIIOJIHCHBI IIPUJIOKCHHUEM B COOTBCTCTBHH C
npukazoM MuHuncTtpa npoMsinieHHOCTH U ctpoutesiberBa PK ot 02.10.2023 Ne 17
(BBOAMTCSL B JACHCTBHE MO MCTEYEHUU JECATH KaJEHIAPHBIX THEW TMOCHe JHS €ro

epBOro 0pUIHAIBHOTO OMyOJIUKOBAHUA).

AOoHeHTTIH AepOec moTel/JIuieBoii cuer aboHeHTa

AOOHEHTTIH aThl-KeHI OKeCiHiH aThl (OojFaH karmaiima)/DaMuis,
WMS1, OTYECTBO (TIpH HAJTMYMH) a0OHEHTa

Anpec aboHeHTa/ AODOHEHTTIH MEKEeH-KalbI
Anam cansl/KonndectBo yenoBex
JKanmer aynan/O0mas miomaib

Iepros oka3zaHus yCIyT/KbI3MET KOPCETY Ke3eHi



Bakpuiaymsr/ Kontposiep

Kerkizyminig Gaiinansic HoMipi/KOHTaKTHBI HOMEp MOCTABIINKA
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